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Weekly Recap

(Y/N): Yessir!

a?¢ Rotation/Customer: GDMR/PKC Tier 1

a?¢ Count of Work In queue: 36

a?¢ Count of Work closed this 140

Current status of

More with users not using |E, not the log in page and not

whereto log in. Otherwise, still getting integrator requests and all the normal PKC

Next week outlook:

out PKC, prepping for the DSR, setting up a with Don and the Regional

people to go over the pre DSR.

action requested from your manager:



Any feedback on updating the HC processing tool to look for the state a building is located in for

changes (to prevent to the wrong state)?
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