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LifeasaTedler

Welcome everyone to teller training! We will be spending the next days together, so let me start

off by telling you alittle bit about this program. Thetraining is and will require paying

attention and actively participating in class. Chase puts a lot of focus on customer experience so this entire class
will center back to this principle. Life asateller at Chase is a great stepping stone into awonderful career. If you
enjoy working with people and a faced paced environment thisisthe job for you. Thereisagreat deal of
information tellers must know because you are the face of Chase. Being on the front lines is never an easy task.

This class will teach you the basics and essentials for being a successful teller. So let's get started!
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