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Case 2

Situation: The evening pharmacist was behind in the verification queue for the shift, because other staff

members were Adjective or attending a Code Blue response. The Adjective pharmacist has the

reputation for verifying the highest numbers of orders during a shift; on a Adjective shift, the pharmacist

verified over 400 individual orders, which is far beyond other pharmacists. This pharmacist has been counseled

about a past history of medication errors; many of them were careless as their root cause was the bypass of

accepted safeguards in the Noun for order review and verification. During the shift report, the evening

pharmacist reported to the Adjective pharmacist that they did not review laboratory values for most of

the orders verified where this action was required. To quote the Adjective pharmacist during report, "I

was too Adverb and wanted to get out on time - so I blew it off - no biggie." The following day, the

director of Noun received 2 complaints from Noun Plural who reported that drug levels were not

optimal and should have been adjusted based on laboratory values but were not because of the evening

pharmacists' negligence.
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